
Smart Parent/School Portal 
 

1. Open the KHDA website www.khda.gov.ae. 

2. Click Parent & Students menu. 
 

 
 

3. Click on Happy Home (Smart Parent School Contract) link under the submenu. 
 

 
 

http://www.khda.gov.ae/


4. Click Happy Home Portal button. 
 

  
 
 

Log in Parent/School Contract 
 
Enter the URL (https://www.khda.gov.ae/khdaparentportal) on your browser. 
 

1. Enter your valid Emirates ID number, mobile number, or your email address. 

2. Enter the password then click login. 
 

 
 

https://www.khda.gov.ae/khdaparentportal


3. Parent/School Contract of your child will be activated only if the school has published it; if the 
contract is not published, it will not be activated; for activation contact the school. 
 

4. Select your child’s name then click on the activated Parent/School Contract button. 
 

 
 

5. To sign the contract, you need to read all of the sections of the contract. For each section click 
on Mark this section as read as shown at the bottom of each screen. 
 



 
 
 
 
 

6. In the fees section, you can select any Optional fees from the provided list (if applicable). 
 

 
 

7. When you complete all sections, the option Sign Contract will be activated; to proceed select I 
agree to the terms of the Contract document then click Provide Consent; you will receive an 
OTP for verifying purposes. 



 

 
 

8. Enter the OTP to sign the contract.  
 

 
 

 
Note1: Click walkthrough at the top of the screen to go through Parent/School contract portal sections. 

 
 



 
 

Note2: Click Help at the top of the screen to read frequently asked questions about the Parent/School 

contract portal. 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Trouble logging in to Parent Portal 

In case you enter the wrong information when logging into the application, the portal will take you 

through the below steps in order to successfully login. Note that first you need to ensure the Emirates ID 

details of parents and dependents are registered at the school, otherwise you will have to visit the 

school. 

1. In the screen that appears (shown below) enter your registered Emirates ID number and click 

‘Proceed’. 

 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. In the next screen (shown below) enter your child’s Emirates ID number and click ‘validate’. 

Once validated, enter your registered mobile number and click ‘Proceed’; an OTP will be sent to 

the registered mobile. 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Enter the OTP and click ‘Proceed’. This will enable you to successfully login to the Parent Portal. 

Use ‘Resend code’ in case you don’t receive the OTP. 



 

 

 


